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A LARGE PRINT VERSION IS AVAILABLE

Progress on Development Project:
Although there has been some progress on the Pharmacy building we continue to be hampered with problems.  The latest have been an inability to match the mortar colour to the choice of bricks plus the Site Manager leaving the Company without notice.  There is now an interim Site Manager in place and mortar of the correct colour has been found and progress can be seen.  The delays lost us 3½ weeks worth of work; however Farnrise have assured us that they will be able to catch up and still aim to be in a position to hand over the Pharmacy by the end of the year.  

A display of the plans for the changes to the Surgery will be put up in the waiting room for patients to view.  I can assure you that the additional rooms will be put to good use and will help us maintain and improve the high standards we strive to provide.  I can also confirm that the corridors, waiting rooms and reception area will be upgraded as part of the project.  You will recall that the Doctors’ consulting rooms were all redecorated and the flooring replaced in 2010.

Staff Changes: 

We said goodbye to Dr Purvis and Dr Webley at the beginning of August, although Dr Webley is helping us out with some locum sessions up until the end of September.  We welcome Dr Salwa Salman who will be working with us for a year and Dr Harsha Peddamuntala who will be working with us until January 2012.  
Mrs Anne Chalk who has been a Receptionist with the Surgery for 15 plus years has decided it is time to leave us and spend more time with her family.  Anne will be leaving at the end of the month if our staffing levels allow.

Changes to Out of Hours Cover:
The telephone number for contacting medical assistance while we are closed is changing to 01793 646466.  If you need to speak to the Out of Hours Service in the future please use this number which will be added to our recorded message when the Surgery is closed.

Staff Training:  

We are closing the Surgery on the first Thursday of each month from 12.00 noon to 1.30pm to allow for staff training, if you need a Doctor in an emergency during this time please ring 01793 509309.

Changes to Patient Details:

We often find that we need to contact patients with regard to changing booked appointments or to discuss aspects of their care; when the information we hold on file is out of date it causes delays which we would like to avoid.  Therefore it is very important that we keep up to date records on all our patients.  If you move house or change your contact telephone numbers please be sure to let us know immediately.  

Flu Clinics:

We receive our supplies of flu vaccine on Monday 3 October 2011; our first Saturday morning clinic is planned for Saturday 8 October 2011 from 8.00am to 11.30am.  Other clinics are available during the day for those who are not able to attend a Saturday morning appointment please contact Reception to book.  We are unable to offer a flu vaccination to anyone who is not in one of the Groups identified by the Government; Over 65’s, Carers, Pregnant women, residents of long-stay residential care homes, other long stay care facilities plus those in a clinical risk group:
· Chronic Respiratory Disease (COPD, Asthmatics who require continuous or repeated use of inhaled or systemic steroids or those who have previously required admission to hospital due to their Asthma)
· Chronic Heart Disease

· Chronic Kidney Disease

· Chronic Liver Disease

· Chronic Neurological Disease

· Diabetes

· Immunosuppressed
Missed Appointments:

Missed appointments continue to be a challenge as they stop other patients being seen in a timely fashion.  For the last few months the number of missed appointments has fluctuated as follows:  April 80; May 109; June 112; July 123 and August 94.
One way of helping patients not to forget appointments is our Patient Texting Service details of which are given; please ask at Reception and sign up to receive reminders for appointments made more than two days in advance.
Patient Texting:

More patients are taking advantage of this service which helps avoid appointments not being kept because they are just forgotten.  Help us to help you by opting in to the Texting Service to remind you of the details of your appointment; if you would like to take part in this please ask at Reception for a form (yellow) which will allow us to add your details to the system.  Please note you cannot complete a form on behalf of another family member unless they are under 16 years old; separate forms must be completed for each adult in the family.  Please note text reminders are only sent if the appointment is made 48 hours in advance.

Patients who are Hard of Hearing:

For those patients who have difficulty hearing the Doctor/Nurse during appointments we have an Induction Loop system available which is used in conjunction with your hearing aid.  If you wish to make use of the Induction Loop please let the Receptionist know when you are making your appointment, it will then be available for you to use when attending.

Brief Intervention Clinic:

We are continuing to offer appointments to our patients who would like some help and support with regard to the amount of alcohol they are drinking at the moment.  We have Counsellors at the Surgery every day of the week who will be happy to speak to you and help you.  Contact Reception to make an appointment or just come in.
Patients Participation Group

We had our third meeting on 20 July 2011 and were pleased to welcome some new patients to the Group; due to it being holiday season some patients were unable to join us due to other commitments.

Since our last meeting the Government has introduced an initiative to encourage Surgeries to set up Groups which can be virtual (run via the internet) or real (meet up in person); ideally the Group will be an amalgam of both types and this is what we are attempting to set up.  If you would like to keep in touch via email please complete the form on the back page of the Newsletter.
The first issue that we will be working together on is pulling together a patient questionnaire to allow us to gain an understanding of what we are doing well and areas where we can improve/change our current way of working.  We would welcome your thoughts on this; please complete the back page of this newsletter and leave it at Reception.

Please join us at our next meeting on Wednesday 19 October 2011 from 6.00pm to 8.00pm at The Walcot Dome (please note change of venue).
Eyesight Difficulties:  
If you have problems reading communications from the Surgery please let us know.  We can mark your records and ensure all future communication is sent to you in large print.
We hope you have found our Newsletter useful.  If you have any ideas about questions to be included in the next Patient Survey then please complete the tear off slip below and hand it into Reception.  
Thank you

On behalf of all at Kingswood Surgery

12 September 2011

I would like to see the following issues included in the Patient Survey:

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

I am happy to receive communication via email my email address is:

…………………………………………………….…………………………
Name:  ………………………………..   Date of Birth:  …………….
